presents

Communication, Ethics and Beyond.:
Managing the Interpreting Experience
for Deaf / Hard-of-Hearing Consumers

Topics to be Covered:

e ADA's Qualified vs. RID's e Skills vs. Ethics: Which One is
Certified More Important?

e Types of Certifications e Your Rights and Responsibilities

e Interpreter Models: Past and e |dentifying your Interpreting
Present Needs

m Wednesday, August 5th, 2009
7:00-9:00 PM

[WeTet-1i[]; I Shilo Inn Suites
4111 Broadway Ave, Boise, ID
In the Meeting Room

Refreshments will be provided!

Presented by:
Naomi Sheneman, MA & MS,
Kaizen Director

Naomi Sheneman, as a Deaf student and professional, has used ASL-English
interpreting services for most of her life. She has been working professionally in the interpreting field for nine years
in different roles including trainer, mentor, supervisor, diagnostician and consultant.

RSVP with Naomi Sheneman via email by Wednesday, August 5th: naomi@networkinterpretingservice.com
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